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(Spring 2015 Administration) 
 

 

 The data summarized in the current version of the College Portrait were collected during February, 

March, and April of 2015.  They stem from the sixteenth administration of the National Survey of Student 

Engagement (NSSE).  The survey questionnaire, which is designed to assess undergraduates' involvement 

with their studies, deals with a range of topics, including course-related activities, both in and out of the 

classroom; the amount of reading and writing required of students; the intellectual activities emphasized 

in classes; the nature and quality of on-campus interpersonal relationships; and student views of the 

contribution of college work to their knowledge and skills. 

Data Collection Procedures 

 The distribution and collection of the NSSE responses were undertaken by the Center for Survey 

Research at Indiana University.  During October 2014, participating institutions submitted electronic 

address files with information on all first-time freshmen entering in Fall 2014 and on all seniors likely to 

graduate in Spring or Summer 2015 (i.e., they still had 12-24 units of course work to complete).  Initial e-

mail invitations went out to these potential participants in mid-February 2015.  They were sent in the 

name of CSUN’s president, Dianne Harrison, and contained a link to an Indiana University Web site at 

which students could complete the NSSE survey. 

 Several weeks after distribution of the initial e-mail, a number of phased follow-up mailings, 

generally one-to-two weeks apart, were sent to all non-respondents.  By early May 2015, 1,393 freshmen 

and 1,671 seniors had completed the survey.  These CSUN respondents represent 25% of the 5,509 first-

time freshmen and 25% of the 6,609 graduating seniors receiving invitations to complete the NSSE.  Both 

of these response rates approximate those for the NSSE national sample as a whole (23% for freshmen 
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and 26% for seniors) and are well above those for the other large, four-year non-residential institutions 

participating (17% for freshmen and 20% for seniors).1 

Representativeness of the Response Sample 

 With the aid of information in the student databases maintained by CSUN's Office of Institutional 

Research, it was possible to compare the freshmen and senior NSSE respondents with the other similar 

students enrolled at the university during 2014-15.  The freshmen comparisons were undertaken using 

Spring 2015 data, but the senior comparisons relied on Fall 2014 data because a fair number of the 

responding seniors were not enrolled in Spring 2015, presumably because they had graduated the 

preceding Fall.  The resulting comparisons suggest that both the freshmen and senior response samples 

are largely representative of the larger groups from which they are drawn. 

                                                           

 1 The overall response rates cited above have been adjusted for non-deliverable mailing addresses and 

ineligible students. 


